
Chrome 

 

1.            Open Chrome 

2.            Press the Ctrl + Shift + Del keys on your keyboard to bring up the “clear browsing data” screen 

3.            Click the drop down arrow next to “Obliterate the following items from” and select “the beginning 

of time” 

4.            Place a check mark in all boxes by clicking the box 

5.            Select “Clear browsing data” 

6.            Close and reopen Chrome 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 



Internet Explorer (IE10) 

 

1.            Open IE 

2.            Press the Ctrl + Shift + Del keys on your keyboard to bring up the “delete browsing history” screen 

3.            Place a check mark in all boxes EXCEPT "Preserve Favorites website data" by clicking the box 

4.            Select “Delete” 

5.            Close and reopen IE 

 

 

 

 

 
 

 
 


